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The Role of Social Responsibility in
Enhancing the Reputation of the
Telecommunications public

Corporation
(A Field Study)
Hashem Aldhufvi’> , Nabil Alalafi’

! Master’s student, College of Administrative and
Human Sciences, Saba University, Yemen.
2Associate Professor of Business Administration,
Faculty of Commerce and Economics, Amran
University, Amran, Yemen.

Abstract:

This study aimed to identify the role of social
responsibility in enhancing the reputation of the Public
Telecommunications Corporation in Yemen through a field
study targeting employees at the headquarters. The
descriptive-analytical method was used as it suits the nature
of the study. A questionnaire was designed to measure the
four dimensions of corporate social responsibility
(economic, legal, ethical, and philanthropic) and their impact
on corporate reputation, operationalized through creativity,
service quality, and organizational culture. The results
revealed a statistically significant relationship between CSR
practices and the enhancement of corporate reputation. The
ethical and philanthropic dimensions were found to be the
most influential predictors. The study concluded that the
continuous application of CSR programs enhances
transparency, builds community trust, and strengthens the
positive corporate image

Corporate Social Responsibility (CSR), Corporate
Reputation, Public Telecommunications Corporation,
Yemen, Organizational Creativity.
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