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Abstract:

The study aimed to identify the impact of the applica-
tion of total quality management in adopting accreditation
standards (JCI) in operating hospitals: the study sample.
The researcher used the descriptive analytical approach:«
and he used the questionnaire as a main tool for collecting
field study data« asit included (48) items distributed on two
axes.

The sample of the study consisted of (588) individuals«
and the data were processed by the statistical package pro-
gram (SPSS).

The study also found several result« the most important
of which are: Hospital management provides security for
patients and their companions« and this improves the con-
fidence of those who hesitate to receive health care ser-
vices provided:« and the

hospital have a high readiness to perform various medi-
cal operations in accordance with recognized accreditation
standards« and the study sample hospitals are keen to

provide devices in light of the results of the study« the
researcher presented a set of recommendation« including:
Supporting continuous improvements in all departments of
the study sample hospitals and their departments and clin-
ics¢ in line with modern developments« and in a manner
that achieves accreditation standards and the quality of
health services« activating and controlling quality systems
so that imbalances are addressed before they occur in the
hospitals of the study sample.

Total Quality Management¢ Health Accreditation Stand-
ards (JCI).
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